
Peppermill Casinos, Inc. 
 

SARS-CoV-2 Response Protocols – For Group/Meeting Use only 
 
EMERGENCY DIRECTIVE 045 – MASK MANDATE 
Effective 12:01 AM on Friday, July 30, 2021, Nevada’s statewide face covering requirements are based 
on the recommendations issued by the CDC. Directive 045 states that if the CDC issues new 
recommendations on masks-either loosening or strengthening the existing recommendations-the State 
of Nevada automatically adopts those recommendations as a state requirement. 
 
Per CDC recommendations masks must always be worn by all guests and employees while in a public 
indoor setting. 
 
Cleaning Standards 
 
Guest Rooms 
Desks, tabletops, interior and exterior handles of doors, faucets, toilets, light switches, remote controls, 
telephones, keyboards and touch screens in guest rooms to be cleaned every day that the room is in use 
unless the guest using the room declines in-room housekeeping. 
 
Hotel will not advise or incentivize guests to decline daily in-room housekeeping. 
 
High-Contact Areas 
The following high-contact areas and items in locations used by the public and employees to be cleaned 
daily while in use: 

1. Fixtures with which guests and employees may be expected to have regular physical contact; 
2. Doors and door handles at exterior entrances; 
3. Door handles at interior entrances regularly accessed by guests and employees; 
4. Regularly used computer keyboards, touch screens, credit card readers, printers, telephones, 

light switches, ice machines, vending machines and other frequently used instruments and 
equipment; and 

5. Countertops and desks in entrance areas and other high-usage areas. 
 
Public Areas 
Glass surfaces, desks, tabletops, door handles and light switches in public areas to be cleaned daily while 
in use. 
 
Front Desk 
Counters, desks, touch screens, keyboards, credit card readers and desktops in front desk areas to be 
cleaned daily while in use. 
 
Key cards and other types of keys for accessing rooms to be cleaned before those key cards or other 
keys are issued to another guest or removed from circulation for at least 24 hours after a guest checks 
out. 
 
Elevators 
Elevator buttons and rails in guest and service elevators to be cleaned daily if the elevator is in use. 



Public & Employee Restrooms 
 
Sinks, faucets, walls, toilets, toilet paper dispensers and door handles in employee and public restrooms 
to be cleaned regularly throughout the day while in use. 
 
Food Preparation 
Works surfaces, tables, utensils, counters, touch screens and keyboards in areas used for food 
preparation to be cleaned regularly throughout the day. 

 

Employee Areas 
Tables, desks, tabletops, door handles and light switches in shared offices, employee locker rooms and 
employee cafeterias to be cleaned daily while in use. 

 

Fitness Center 
Exercise equipment, weights, tables, countertops, chairs, lockers, and benches in fitness centers to be 
cleaned daily while in use. 

 

Meeting Rooms 
Tabletops in meeting rooms to be cleaned while in use. 

 

Food & Beverage Venues 
 
Tables, bartops, menus and check presentation holders in bar and dining facilities to be cleaned daily. 
 
Touch screens and keyboards in bars and dining facilities to be cleaned daily. 

 

Laundry 
Soiled laundry to be cleaned as necessary. 
 
Laundry carts and hampers to be cleaned daily while in use. 

 

Employee Training to limit the transmission of SARS-Co-V-2 
 
Handwashing – Each employee is provided with access to a sink with soap and water for hand washing 
or hand sanitizing containing at least 60 percent alcohol within a reasonable proximity to the work area 
of the employee. This includes the availability of hand sanitizer containing at least 60 percent of alcohol 
near locations where employee meetings are held, breakrooms and cafeterias for employees, front 
desks, bell desks, lobbies, entrances to food and beverage service and preparation areas, principal 
entrances to the facility and, in a resort hotel, on the casino floor, if, those areas are not near hand 
washing facilities with soap and water and a supply of hand sanitizer containing at least 60 percent of 
alcohol is generally available. 
 
Masks and where appropriate, gloves, are provided to employees at no cost. 
 



All current employees and new employees receive Awareness and Prevention training to help stop the 
potential spread of SARS-CoV-2. Training shall include, without limitation, in person training, written 
training, and virtual training. Employees will acknowledge receipt of this training. Training includes but is 
not limited to; how to properly use masks and gloves, requirements to hand washing and frequency, and 
proper cleaning guidelines. 
 
Any employee who reports symptoms associated with SARS-CoV-2, or reports close contact with 
another who is suspected to have or is diagnosed with SARS-COV-2 or provides a positive test for SARS-
CoV-2 is excluded from work as required by the CDC and/or local health authorities. 
 
Guest Reporting Confirmed or Suspected Diagnosis of COVID-19 
 
Any guest who reports testing positive for SARS-CoV-2 must leave the facility if practicable and seek 
medical attention. This information will be kept confidential unless the guest agrees otherwise and 
except as required to be disclosed to public health officials and for purpose of contact tracing or 
cleaning. 
 
 

 


